Terms & Conditions
Our terms

1. TC "1. These terms" \l 1These terms

1.1 What these terms cover. These are the terms and conditions which apply to your booking of an Event with us
1.2 Why you should read them. Please read these terms carefully before you submit your order to us. These terms tell you who we are, how we will provide services to you, how you and we may change or end the contract, what to do if there is a problem and other important information. If you think that there is a mistake in these terms, please contact us to discuss. 
2. TC "2. Information about us and how to contact us" \l 1Information about us and how to contact us

2.1 Who we are. We are Simply Said Limited trading as “Supporting Champions”, a company registered in England and Wales.  
2.2 How to contact us. You can contact us by telephoning us on (++44) 07342965909 or by writing to us at enquiries@supportingchampions.co.uk
2.3 How we may contact you. If we have to contact you we will do so by telephone or by writing to you at the email address or postal address you provided to us in your order. 
3. Definitions

3.1 “Event” means an educational, training or motivational event including, by way of example only, a conference, seminar, speech, workshop or training session organised by us and held at a Venue.
3.2 “Order” means your request to attend an Event organised by Us.

3.3 “us” or “we” means Simply Said Limited trading as “Supporting Champions”. “our” shall be read accordingly.
3.4 “Venue” means any facilities or locations of any nature where the Event is being held.
3.5 "Writing" includes emails. The words "writing" or "written" shall be construed accordingly.
3.6 “you” means you or anybody who in our reasonable opinion is acting with your authority or permission. “your” shall be read accordingly.
4. TC "3. Our contract with you" \l 1Our contract with you

4.1 How we will accept your Order. Our acceptance of your Order will take place when we Write to you to accept it, at which point a contract will come into existence between you and us. We will usually communicate our acceptance of your order by email or by an automated message confirming that your online order has been successful. You should ensure that you carefully retain any such confirmation from us.
4.2 If we cannot accept your Order. If we are unable to accept your Order, we will inform you of this and will not charge you for the Event. This might be because the Event is fully booked, the Event no longer taking place or because your method of payment has been declined. 
4.3 Your booking reference. For larger Events we may assign a booking reference to your Order. We will inform you of any booking reference when we accept your order and we may supply you with a ticket for your Event. It will help us if you can tell us the booking reference whenever you contact us about your Order.
5. Tickets

5.1 In the event that we issue you with a ticket (including an electronic ticket) for your Event you should ensure that:
(a) You check the ticket carefully to ensure that the details of your order are correct. In the event of any error or query regarding your ticket please contact us immediately by telephone or email.

(b) You retain the ticket carefully and do not alter, damage or destroy the ticket;
(c) Bring along your ticket to the Event and show the ticket to us or to any Venue staff if requested.

5.2 We will not be responsible for any ticket that is lost, stolen or destroyed. It may not be possible for us to issue you with a duplicate ticket.
6. TC "4. Our products" \l 1Changes to Event
6.1 We reserve the right to make alternations to the published Event programme. Such alterations may, without limitation, include:

(a) changing the identity of the speakers, facilitators, presenters or other persons involved in the Event;
(b) changing the content of the Event;
(c) changing the Venue;

(d) changing the date or timings of the Event (including any breaks);

(e) changing the format or layout of the Event;

(f) changing the nature of any food or refreshments.

6.2 Any such changes will be communicated to you as soon as reasonably practicable.
7. Cancellation of Event 
7.1 We reserve the right to reschedule or cancel the Event. Reasons for this may be, but are not restricted to, low enrolment numbers, inclement weather, speaker availability or any other circumstances beyond our control (see clause 14). 

7.2 We strongly advise you to purchase the appropriate insurance cover for any travel or accommodation booked prior to the Event commencing. 
7.3 Any travel, accommodation or subsistence costs incurred (including incidental costs such as car parking) are entirely your responsibility. We do not accept any liability for reimbursement of any costs incurred whatsoever in relation to the Event. 
7.4 Where the Event has been cancelled by us you will be offered an alternative date for another Event or a full refund.
8. Cancellation by you

8.1 Under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013 you have a period of 14 days during which you can cancel your booking of an Event (“the Cooling Off Period”). The Cooling Off Period starts on the day after the day on which the contract is concluded between us as described in clause 4.1. You may cancel your booking by emailing us at enquiries@supportingchampions.co.uk or using our cancellation form here .
8.2 In the event that you exercise your right of cancellation during the Cooling Off Period you will (subject to the remaining terms of this Agreement) receive a full refund. 
8.3 If your booking of an Event is made within 15 working days of the first day of the Event you agree that the service provided by us is deemed to have commenced and you agree to waive your right to cancel your booking and receive a full refund within 14 days under the Consumer Contracts (Information, Cancellation and Additional Charges) Regulations 2013. 
8.4 You should be aware that, outside the Cooling Off Period, you have no automatic right to cancel your booking and receive a refund of fees.

8.5 After the Cooling Off Period has expired consideration may be given, on a case by case basis, to requests to cancel where exceptional circumstances exist. In our absolute discretion a refund may be given or we may offer you attendance at another Event on a different date. We may ask you to provide supporting evidence, e.g. a medical certificate.

8.6 A 25% administration fee (of the total Event fee at time of booking) will be charged for any refunds made outside of statutory obligations.

9. Entry to Event
9.1 We reserve the right to refuse you access to the Event or to remove you from the Event if:

(a) you fail to produce upon demand a ticket (or other evidence of booking) issued to you by us for the purposes of entry to the Event;
(b) at any point we (or the Venue staff) have reasonable grounds to believe that you:
(i) have behaved in a manner which has been or is likely to be disruptive to the Event or which may affect the enjoyment of the Event for others; or

(ii) have used threatening, abusive or insulting words or behaviour or have behaved in a manner which may provoke a breach of the peace; or

(iii) may be under the influence of alcohol or drugs; or

(iv) have failed to comply with our reasonable instructions and directions (or those of the Venue staff); or
(v) pose a risk to the health and safety of others; or
(vi) have breached any conditions of entry to or prescence at the Venue; or

(vii) have breached clause 10 (“Restrictions & Prohibitions”) below.
9.2 The list set out in clause 9.1 is non-exhaustive.
10. Restrictions & Prohibitions

10.1 The use of equipment for recording or transmitting (by digital or other means) any audio, visual or audio-visual material or any information or data at the Event is strictly forbidden. Unauthorised recordings, tapes, films or similar items may be confiscated and destroyed. Any recording made of the Event in breach of these conditions shall belong to us. We will not be liable for any loss, theft or damage to confiscated items.

10.2 You must not, without our prior written consent, bring into the Venue or display or distribute at the Event any sponsorship, promotional or marketing materials.

10.3 We may request that mobile telephones and messaging equipment be switched off during the Event.

10.4 The following will not be permitted at any Event:

(a) animals (with the exception of guide dogs);

(b) laser pens;
(c) your own food and drink (unless expressly permitted by us or the Venue);
(d) bottles, cans or glass containers (unless expressly permitted by us or the Venue);
(e) any item which may be interpreted as a potential weapon including sharp or pointed objects (e.g. knives); and
(f) any illegal substances.
10.5 You must comply with any health and safety rules, requirements or guidelines issued by the Venue.

10.6 You must cooperate with any security searches carried out either by us or members of staff at the Venue and you must comply with any conditions relating to your entry to or presence at the Venue. We will not accept any liability for any items confiscated following a security search nor for any decision by the Venue to eject you from or refuse you entry to the Venue.   

10.7 Every effort shall be made to admit latecomers to the Event at a suitable break in the Event, which may be a scheduled interval or comfort break, but late admission cannot be guaranteed.
11. Specific Needs

11.1 If you have any specific needs in relation to the Event, such as dietary or access requirements, please advise us at the time of making your booking or as soon as reasonably practicable thereafter. It is your responsibility to notify us in good time of any such needs.
11.2 Where we are notified of any specific needs in relation to the Event we will do our best to accommodate those needs. We will work with the Venue to ensure that any specific needs can be accommodated as far as reasonably practicable. However we do not bear any responsibility for:
(a) the accessibility of the Venue; or
(b) the quality of any food or refreshments, the labelling thereof or any illness or allergy caused by such food or refreshments.
12. Your property

12.1 If you bring any personal property to the Event you should ensure that:

(a) you keep such items safe and not left unattended during any breaks or intervals; and
(b) comply with any rules or guidance issued by the Venue in relation to personal property.
12.2 We bear no liability for any loss, theft or damage to your personal property other than caused as a result of our negligence or other breach of statutory duty.
13. Data Protection

13.1 These terms and conditions incorporate our Privacy Policy, a copy of which may be viewed here. The Privacy Policy sets out the way in which we will collect your personal data, the way in which we process such data, the use to which such data will be put and your rights in relation to your personal data.

13.2 By attending an Event you consent to us filming or taking photographs of you as an attendee of the Event. You further consent to our use of such photographs or films for marketing or promotional purposes. You will not be entitled to any payment in respect of our use such films or photographs.

14. Force Majeure

14.1 We will not be liable to you for a failure to perform these terms and conditions to the extent that the failure is caused by Force Majeure.
14.2 “Force Majeure” means any cause beyond our control including, without limitation, act of God, war, insurrection, riot, civil disturbances, acts of terrorism, fire, explosion, flood, theft of essential equipment, malicious damage, strike, lock out, weather, third party injunction, national defence requirements or acts or regulations of national or local government.
14.3 This clause 14 does not affect your statutory rights or your right to a refund or attendance at another Event under clause 7.
15. Intellectual Property

15.1 All materials used by us for the purposes of the Event are owned by us or by the guest speakers at the Event. Such materials include, without limitation, printed materials, PowerPoint and other presentations, video, music, photographs, graphics, software and design (“the Materials”). 

15.2 No content in whole or part of the Materials may be copied, reproduced, uploaded, posted, displayed, linked to or used in any way without our prior written permission. Any such use is strictly prohibited and will constitute an infringement of our copyright and intellectual property rights or (as the case may be) of our guest speakers.
16. Complaints

We will make every effort to ensure that the Event is an enjoyable and successful experience. However if you do have any complaint about any aspect of the services we have provided to you please, in the first instance, email us at enquiries@supportingchampions.co.uk
17. TC "15. Other important terms" \l 1Other important terms

17.1 Nobody else has any rights under this contract. This contract is between you and us. No other person shall have any rights to enforce any of its terms.
17.2 If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of these terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.
17.3 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately that you do anything you are required to do under these terms, or if we delay in taking steps against you in respect of your breaking this contract, that will not mean that you do not have to do those things and it will not prevent us taking steps against you at a later date. 
17.4 Which laws apply to this contract and where you may bring legal proceedings. These terms are governed by English law and you can bring legal proceedings in respect of our services in the English courts. If you live in Scotland you can bring legal proceedings in respect of our services in either the Scottish or the English courts. If you live in Northern Ireland you can bring legal proceedings in respect of our services in either the Northern Irish or the English courts.
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